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PRESENTATION OF FINANCIAL LITERACY AND FINANCIAL SERVICES CONSUMER 
PROTECTION SURVEY RESULTS. REGIONAL FOCUS 

 
 

 
Agenda 

 
December 21, 2010 
Kharkiv,  
10/12 Artema Str., 
Hotel “Aurora”, 
Congress Hall 

 
10:30 – 11:00  Registration of participants 
 
 
11:00 – 11:05  Opening remarks: 
 

– Natalia Lozitskaya, Head of Communications Department 
 
Moderator:  Lyudmyla Dolya, Head of Kharkiv Press-Club 
 
11:05 – 11:30 Presentation of Survey Rby Oleksiy Kutsenko, USAID Financial 

Sector Development Project 
 
 
11:30 – 12:00 Discussion: 
 

– Nina Grishina, Deputy Head of Regional Office of the National 
Bank of Ukraine in Kharkiv Oblast 

 
– Valentyna Stepanova, Head of Kharkiv Regional Office of 

Securities and Stock Market State Commission 
 

– Anatoliy Volok, President of Kharkiv Banking Union, Honored 
Economist of Ukraine 

 
– Dmytro Grechka, Deputy Director Kharkiv Branch of 

Brokbusinessbank 
 

– Nataliya Vnukova,  Chair of Financial Services Department, 
Kharkiv National Economic University, Doc., Econ, Professor 
 

12:00 – 12:15 Questions and Answers 
 
 
12:15 – 13:00  Coffee - break 
 


